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MODULO 1 

  

- The geography of the UK  

- England - Scotland - Wales - Ireland  

- British People  

- London  

 

 

MODULO 2 

 

- The Guest cycle: pre-arrival.  

- The Guest cycle: arrival  

- The Guest cycle: occupancy  

- The Guest cycle: departure  

- Helping the guest and Check out;  

- Promoting traditional products and local area  


